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federal ‘safety zones,’ NOV:Supplement 
impact of federal reform on, NOV:167 
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reports of HIV transmission, FEB:24 
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motives for unauthorized access, SEP:132 
third-party contracts and, SEP:131 
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insurance, MAR:37 

legal and safety risks, MAR:33 

reviewing construction contracts, MAR:33 
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ED admission not a requirement, APR:63 

litigation, JUL:105, SEP:133 
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Court cases (see also ‘Legal Reviews’ and 
‘Legal Review & Commentary’) 
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Behringer v. The Medical Cexier at Princeton, FEB:31 

Berdyck v. Shinde, OCT:151 

Brown v. Delaware Valley Transplant Program, JUN:94 
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Credentialing 
RM credentials in reform setting, DEC:173 


Crisis management 
diffusing violent patients, MAY:78 
interdepartmental conflict resolution, OCT:147 


Discrimination 
dual standards of care alleged, OCT: 145 


Documentation 

golden rules of record keeping, APR:60 
in ED, MAR:45 

in medical records, value of, APR:59 

of patient transfers, SEP:138 


Education 
best education for risk managers, JAN:1 
educational opportunities, JAN:3 


Emergency department 
preventing ED lawsuits, MAR:45 
security, APR:52 

violence, MAY:65 


Faxing 
confidentiality and, SEP:133 
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Bishop, S, on managing at-fault events, JUL:109 

Jardine, DG, on risks of organ procurement practices, 
JAN:12 

Kirchner, RG, on hospital politics, DEC:181 

Trosty, RS, on hypoxemia on general care floor, 
JUN:89 


HIV see Acquired Immunodeficiency 
Syndrome (AIDS) 


Health care reform, federal 

antitrust concerns, NOV:167 

impact on RM careers, DEC:173 

increasing liability from joint ventures, AUG:119 
regional alliances, DEC:173 


Home health care 
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documentation of, NOV:164 

impact of federal reform on, NOV:161 
provider safety, NOV:163, DEC:176 

risks of advertising, DEC:180 

workers’ compensation and, DEC:176 
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salary survey results, NOV:Supplement 


Hypoxemia 
risks and guidelines, JUN:89 


Incident reports 
manufacturer sues for disclosure, JUN:93 


Independent contractors 

dietary, AUG:116 

evaluation of, MAR:35 
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indemnity issues, AUG:113 

reviewing construction contracts, MAR:33 


Infection control 

need for safer devices, FEB:17 

U.S. Food and Drug Administration safety alert, 
FEB:18 


Informed consent 

court finds hospital has duty to obtain, JUN:93 
litigation, JUL:105, OCT:150 

RM role in policy creation, OCT:157 


Insurance 
for construction contracts, MAR:37 
risk financing, DEC:PAGE? 


Intravenous (IV) systems 
cost comparisons of, FEB:20 
needleless and recessed needle systems, FEB:18 


Jehovah’s Witnesses 
bloodless protocols, OCT:157 


Joint Commission on Accreditation of 
Healthcare Organizations 

1994 accreditation standards, AUG:124 

construction requirements, MAR:38 
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publicizing survey scores, SEP:139 

QA/QI integration, AUG:123 

requirements of RM reports to board, JAN:6 
review elements of random surveys, JUN:87 
to conduct random surveys, JUN:86 


Language barriers 
litigation, NOV:169 
translation options, NOV:170 


Latex allergy 
awareness and prevention, AUG:121 
identifying risk traits, AUG:121 


Legal Review (see also Legal Review & 
Commentary) 

(jurisdiction in parentheses) 

employee sues for false imprisonment (OH), MAY:79 

hospital has duty to obtain informed consent (KY), 
JUN:93 

hospital immunity upheld in organ donation case 
(PA), JUN:94 

hospital liable despite physician settlement (VA), 
MAR:46 

limits of attorney-client privilege (AZ), MAR:47 

manufacturer sues to disclose incident report (IN), 
JUN:93 

physician’s due process claim allowed (AK), JAN:14 


Legal Review & Commentary supplement 

(jurisdiction in parentheses) 

breach of duty puts hospital at risk (OH), OCT:151 

court orders QA records disclosure (NY), JUL:106 

fear of AIDS (TN), JUL:103; (MD), JUL:104 

hospital liable for improper restraint, supervision 
(MA), OCT:149 

hospital not liable in informed consent case (CT), 
JUL:105 

hospital wins COBRA case (NC), JUL:105 

negligence and battery liability for non-consensual 
care (OH), OCT:150 

radiologist denied hearing (KS), JUL:106 

state peer review protection inapplicable in federal 
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Munchausen syndrome by proxy 
recognition of, MAR:39 
videotapes as proof of, MAR:40 


Medical records 
computerized patient records, SEP:129 
correcting errors, APR:62 


Multiple chemical sensitivity (MCS) 
ADA and, AUG:125 
recognition of, AUG:125 


Needlesticks 
compensation for occupational HIV infection, FEB:29 
incidence of litigation after needlestick, FEB:21 


Nuclear medicine 
legal and safety risks of, FEB:24 


Nurses 

agency nursing contracts, AUG:115 
interacting with physicians, APR:63 
Nurses suing after needlesticks, FEB:21 


Obstetrics/Gynecology 

standards of care in OB, OCT:141 

Survey of Obstetric Anesthesia Practice, 
OCT:Supplement 


Occupational Safety and Health 
Administration (OSHA) 
bloodborne pathogen guidelines, FEB:30 


Organ procurement 
policy, procedure risks in, JAN:12 
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Patient transfers 

call for mandatory guidelines, SEP:137 

documentation of, SEP:138 

transferring HIV-infected patient, FEB:23 

see also Consolidated Omnibus Reconciliation Act 
(COBRA) 


Patient valuables 

loss prevention, APR:56 
replacement policy, APR:54 
Peer review 

litigation, OCT:152 


Physicians 

interacting with nurses, APR:63 

RM as physician educators, allies, OCT:155 
SMDA education, JUN:85 

training in handling litigation, JAN:9 
Pulse oximetry 

new developments in monitoring, JUN:91 


Reports 

content guidelines, JAN:9 

Joint Commission requirements, RM reports to board, 
JAN:6 

tips for reporting to board, JAN:5 

Restraints 

litigation, OCT:149 


Risk management department 

best education and experience for, JAN:1 
career management, DEC:173 

COBRA compliance, SEP:133 

conflict resolution, OCT:155 

contract review, AUG:113 

creating informed consent policy, OCT:157 
educational opportunities, JAN:3 

ensuring patient confidentiality, SEP:129 
handling patient valuables, APR:54 
identifying standards of care, OCT:141 
integrating TQM, AUG:123 

managing HIV risks, FEB:27 

managing home care risks, NOV:161, DEC:176 
overcoming language, culture barriers, NOV:169 
overseeing volunteer training, JUL:97 
reporting to board, JAN:5,7, DEC:181 
reviewing construction contracts, MAR:35 
role in security, APR:52, MAY:65 

SMDA compliance, JUN:81 


Safe Medical Devices Act (SMDA) 

devices listed, JUN:83 

implementation of, JUN:81 

PRODUCT SOS lists device problem reports, JUN:85 
steps to prepare, JUN:84 

tracking rule clarification, JUL:112 


Sample forms, policies, etc. 

Agency Licensed Practical Nurse Performance 
Evaluation, AUG:Supplement 

Agency Patient Care Assistant Performance 
Evaluation, AUG:Supplement 

Agency Registered Nurse Performance Evaluation, 
AUG:Supplement 

Board of Trustees Report on Patient Care Quality — 
1992, JAN:Supplement 

Emergency Department Patient Liaison, 
JUL:Supplement 

Emergency Department Public Safety Survey 
Procedures, MAY:68 

Ethics Guidelines Agreement (volunteers), 
JUL:Supplement 

Guidelines for Hospital Board Reports, 
JAN:Supplement 

Employee or Independent Contractor (IRS criteria), 
AUG:Supplement 

Orientation for Transporting Patients, 
JUL:Supplement 

Patient Property / Valuables, APR:58 

Patient Transfer Form, SEP:Supplement 

Patient Transfer Flow Chart, DEC: Supplement 

Patient’s Valuables, APR:Supplement 

Refusal to Permit Blood Transfusion, 
OCT:Supplement 

Refusal to Permit Medical Treatment, 


OCT:Supplement 

Reimbursement for patients’ lost or damaged items, 
APR:57 

Report of Concern, JUN:95 

Risk Manager’s Basic Reference Library, MAR:43 

Risk Manager's Home Care Resources, 
DEC:Supplement 

Program Checklists, JUL:Supplement 

Uniform Blood and Body Fluid Exposure Report, 
FEB:Supplement 

Uniform Needlestick and Sharp Object Injury Report, 
FEB:Supplement 

Worksheets for Gathering Report Information, 
JAN:Supplement 


Securi 

AMA calls for federal action, MAY:71 
arming security, MAY:75 

controlling access, MAY:73 

in ED, APR:52, MAY:65 

in parking lots, MAY:74 

reasonable and adequate measures, MAY:66 
value of training, MAY:77 


Sick building syndrome 
prevention, MAR:36 


Standards of care 
discriminatory dual standards alleged, OCT:145 
identification of and deviation from, OCT:141 


Total Quality Management (TQM) 


reducing malpractice reserves, AUG:123 


Tuberculosis 

CDC guidelines, JUL:107 

HIV and multidrug-resistant TB, FEB:31 
increase in cases of, JUL:101 


Undetected esophageal intubation 
frequency and risks of, APR:49 


Uniform Anatomical Gift Act (UAGA) 
applications in preventing liability regarding organ 
donations, JAN:12 


Volunteers 

education of, JUL:97 
interpreters, NOV:170 
liability for, JUL:97 
patient transport, JUL:98 


Workers’ compensation 

claims of multiple chemical sensitivity, AUG: 125 
home health care and, DEC:176 

in hepatitis B, HIV cases, FEB:18 

using TOM to reduce costs, AUG:124 
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